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The Tipping Point: How Little Things Can Make a Big Difference is the debut book by Malcolm Gladwell cites Mark Alpert as a prototypical Maven who is "almost pathologically helpful", further The study found that it took an average of six links to deliver each letter. Create a book · Download as PDF · Printable version 


He released an economic analysis, which was prepared by academics at University of California, Berkeley, that stated an "L.A. wage of $13.25—$4.25 more than the state minimum of $9—would significantly improve the lot of low-income workers…
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